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? Non-MSK condition e.g. podiatry referral for diabetic patients, 

neuro-related conditions, falls assessment
Housebound patients.
Suspected or known fracture (that has not been assessed in 
secondary care prior to referral).
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Tried GP or self-management 
strategies without success
Further support needed due to 
complexity of MSK condition.

DynamicHealth 
MSK PHYSIOTHERAPY REFERRAL ROUTES

Primary Care Referrals for Musculoskeletal Physiotherapy

From 1 March 2019:
 
Refer via eRS using one Directory of 
Service called  DynamicHealth MSK 
Physiotherapy Service.

Refer via eRS using 
Directory of Service 
depending on your 
locality, e.g. 
Huntingdon.
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Pelvic Health Physiotherapy Specialist

From 1 April 2019, our physiotherapy 
service will ONLY accept referrals 
from primary care via this new 
process. Any referrals received via 
email or by post after this date will be 
rejected.

Refer via eRS by 
searching for pelvic 
health physiotherapy or 
pelvic health 
physiotherapy continence 
service. 

Set up as a virtual triage system (dummy appointment system) - this is not an 
appointment the patient needs to attend.

Not available through 
DynamicHealth for 
Peterborough ( this 
service is provided by 
secondary care)

If you are referring a patient (both specialist and physio) for 
more than one reason/body area AND you believe the two or 
more issues are not linked, we will require separate referrals.

Physiotherapy should 
have been attempted 
before referral to 
specialist service (if 
clinically appropriate.)

Anyone aged 16 and over who is registered with a GP in 
Cambridgeshire or Peterborough

Cambridgeshire Community Services NHS Trust: delivering excellence in musculoskeletal services and pelvic health physiotherapy across 
Cambridgeshire and Peterborough

Pelvic health 
physiotherapy is the 
therapeutic treatment 
of disorders affecting 
the pelvis and the 
pelvic floor.

We are simplifying 
this from four to one 
Directory of Service 
called DynamicHealth 
MSK Specialist 
Service.

The specialty comes 
under gynaecology and 
is based at Brookfields



DynamicHealth
PHYSIOTHERAPY REFERRAL ROUTES

Self-referral for physiotherapy

Cambridgeshire Community Services NHS Trust: delivering excellence in musculoskeletal services and pelvic health physiotherapy across 
Cambridgeshire and Peterborough


