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PRESS RELEASE – EMBARGOED FOR RELEASE AT 01:00AM, WEDNESDAY 21 OCTOBER 2020  
Hospice at Home service extending across Cambridgeshire and Peterborough 
Essential end of life care within people’s homes is being rapidly expanded across Cambridgeshire and Peterborough after a partnership decision to fast track the expansion of Hospice at Home services in response to the Coronavirus pandemic. 
Cambridgeshire & Peterborough Clinical Commissioning Group (CCG), Cambridge University Hospitals NHS Foundation Trust, North West Anglia Foundation Trust, Cambridgeshire and Peterborough NHS Foundation Trust, East of England Ambulance, local authorities, Healthwatch and patient representatives have been working together with palliative care providers Sue Ryder Thorpe Hall Hospice and Arthur Rank Hospice Charity for several months to transform and expand end of life care, catering for the counties’ palliative healthcare needs.
However, when the pandemic hit partnership efforts were fast-tracked, in tandem with the healthcare services’ efforts to keep people out of hospital wherever possible and increase the quality of care received at home.  
Hospice at Home teams provide specialist hands-on care and support in people’s homes or usual place of residence when they are approaching the end of their life. The expanded service will be available day and night, giving patients and families specialist support at a very difficult time. 
An extensive recruitment drive is taking place and teams of healthcare assistants and nurses are now in place in Peterborough and Fenland and East Cambridgeshire, with Arthur Rank Hospice Charity expanding its service to Cambridgeshire City and South Huntingdonshire too.  
The service offers at home palliative care to people in the last weeks of life. It can also support any patient with a palliative diagnosis experiencing a carer crisis for a 72 hour period to enable a longer-term plan of care to be put in place, keeping people at home and out of hospital.
As part of the expansion plans, access to Hospice at Home care will be increased over the coming months, with the aim of having a full service in place by the end of January 2021 giving around the clock palliative care day and night to people at home in Peterborough and Cambridgeshire.  
Patients and families are much more able to cope with the support of a Hospice at Home service: 

“We wouldn’t have been able to care for dad at home without your help and kindness. We are feeling so fortunate to have been able to have had that time with him.” 
(Family quote provided by Arthur Rank Hospice Charity).
Sara Robins, Director of Clinical Services at Arthur Rank Hospice Charity, comments: 

“We are so pleased that through close partnership working with the CCG and Sue Ryder Thorpe Hall Hospice, this much-needed service will be available to all those who need it, day or night, across our county. 
Historically, demand for end of life care within people’s own homes has outstripped our resources, meaning that our dedicated team have had to make very difficult choices every day, as to who needs care most. Our Help Us Be There campaign illustrated the great need for expanded Hospice at Home services and continues, helping to fund 200 more nights each year. We continue to strive to raise £100,000 per year to continue this support, but the greater need still remains, so it is wonderful that this expansion of service is now happening.”
Susan Shackleton, Head of Clinical Services at Sue Ryder Thorpe Hall Hospice, adds: 

“By working closely and collaboratively with Cambridgeshire & Peterborough CCG, Arthur Rank Hospice Charity and partners, we will be able to provide more care for more families when it really matters. We are looking forward to offering an extended and comprehensive service to our local community, supporting people in their own homes. We know that for many, their final wish is to be at home in familiar surroundings. It is a privilege to fulfil those wishes and help people spend the time they have left in the way they choose.”
Carol Anderson, Chief Nurse, from Cambridgeshire and Peterborough CCG, concludes: 
“We are pleased that working with all our partners we can provide this service to local patients and their families. It’s important that people have personalised care and have full access to the care they want at the end of their life. We also feel like maximising dignity and wellbeing is important to all our palliative care patients and by providing end of life care all day and night in patient’s homes is an important step towards this.”
To find out more about the Hospice’s respective Hospice at Home services, visit arhc.org.uk/ hospiceathome/ or sueryder.org/thorpe    
To discuss being referred to Hospice at Home services, speak to a healthcare professional: referrals can be made by local GPs, District Nurses, local hospitals and other hospice service teams.

Ends 

Photo attached*: Care teams from Sue Ryder Thorpe Hall Hospice (left) and Arthur Rank Hospice Charity (right) will be giving more care to people at home, helping to improve choice and keep people out of hospital following a partnership decision to fast track expansion of services in response to the Coronavirus pandemic.  

*Higher resolution copies of this image and further images for social media use are available to download from this ShareFile folder: https://arthurrank.sharefile.eu/d-s7f0564f058346b3b
For further information, please contact:  
Dawn Easby, PR & Communications Officer, Arthur Rank Hospice Charity 

01223 675875 – dawn.easby@arhc.org.uk – 9.30am-7.30pm, Monday-Friday (excluding Wednesdays)
OR

Hayley Clemmens, Regional PR Manager at Sue Ryder: 

07773 039984 –  hayley.clemmens@sueryder.org  

Notes to Editors:  
1/ Arthur Rank Hospice Charity (Registered Charity No 1133354) supports people in Cambridgeshire, living with an advanced serious illness or other life-limiting condition and those who need end-of-life care. Services are provided free of charge to patients and their families, helping them to make every moment count.  

· The Hospice provides care and support to more than 4100 patients each year at the Hospice in Cambridge, the Alan Hudson Day Treatment Centre in Wisbech and in patients’ own homes across Cambridgeshire via the Arthur Rank Community Team. This ‘Outstanding’ care supports people to improve their quality of life and fulfil their end of their life choices.  

· Alongside the care provided by the Inpatient Unit, Day Therapy and Hospice at Home teams, patients can access: patient and family support (including counselling, bereavement and spiritual support); lymphoedema care; complementary therapy; medical and pain outpatient clinics; and advice from the clinical nurse specialists within the Specialist Palliative Care Home Team.  

· It will cost £8.56 million in 2020/2021 to run services, which are provided free of charge to patients and their loved ones. £4.29 million has currently been secured from the NHS, meaning that £4.27 million needs to be raised through donations, fundraising activities and trading. The Charity is extremely grateful to the local community for the continual dedication, commitment and generosity they show in supporting towards meeting this target. 
· For further information, please visit arhc.org.uk
2/ Sue Ryder Thorpe Hall Hospice (Sue Ryder is a charity registered in England and Wales (1052076) and in Scotland (SC039578))
· Sue Ryder Thorpe Hall Hospice is the only specialist palliative care inpatient unit in Peterborough. 

· We provide expert palliative care and support for people who are living with life-limiting conditions, as well as supporting their families. 

· Our expert team includes doctors, nurses, nursing assistants, physiotherapists, occupational and complementary therapists, and bereavement support workers.

· We also offer a variety of other services, including a Hospice at Home service for people who prefer to receive palliative care at home, family and bereavement support, complementary therapies and spiritual care. 
· Our staff and volunteers provide people with the compassion and expert care they need, to help them live the best life they can.

· For more information, please visit: www.sueryder.org/thorpehall 
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