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Electronic repeat dispensing (eRD) Summary.
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Electronic Repeat Dispensing (eRD), otherwise known as Batch prescriptions, is a process that allows the prescriber to authorise and issue a batch of repeat prescriptions for a clinically appropriate period up to 12 months with just one digital signature.

From April 2019, eRD became a contractual obligation for all patients where it is clinically appropriate and the patient consents. 

Despite recommendations from the national team to increase Electronic Repeat Dispensing (eRD) to free up capacity in GP practices, the amount of usage in Cambridgeshire and Peterborough ICB is very low compared with the average across England.
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Total time saved by switching 80% of repeat prescriptions to eRD 
1110 hrs per year per practice 
Therefore, even if you were to switch 1-3% of repeats. It would save the surgery 
15-45 minutes per week 



[bookmark: _Toc136598964]    [image: ]Where eRD has been championed for repeat prescribing, practices have successfully achieved over 70% of patients receiving their medications in this way. Reducing the time spent on patient prescriptions queries and approving prescriptions significantly.
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Targeted
One or more stable medications on repeat 
EMIS or SystmOne search 
Patient highlighted via NHSBSA report **
At Medication review 
During a GP’s appointment 
When issuing a repeat 
Opportunistic
START SMALL Patients with 1-3 regular medication(s) on repeat 
At the request of the patient 
Identify the patient at surgery 
Patient identified by Community Pharmacy  


**Requesting eRD data – NHS
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/requesting-erd-data
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These medications would not be recommended as suitable for a batch prescription. 
· Controlled Drugs (including Temazepam and Tramadol)
· Benzodiazepines. 
· Hypnotics.
· Drugs which require close and careful monitoring e.g., methotrexate.
· Unlicensed medicines

However, this does not stop the patient having other relevant medication on batch prescription. It would just mean these items would be excluded and they would have to order them in the usual way.
Monitored dosage systems (MDS) : Generally, patients receiving medication by MDS can have less stable medication regimes than other patients and therefore may not be suitable for eRD.
Multiple changes could result in multiple different prescriptions arriving at the pharmacy increasing the risk of error.


[bookmark: _Toc136603032]Once suitable patients have been identified for eRD.

1. Contact suitable patients.
· Once suitable patients have been identified for eRD, you can use the resources available: https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic/electronic-repeat-dispensing-erd
· Provide information about eRD to the patient, including, what eRD is, Benefits of eRD and how it works.
2. Ask the patient to consent to eRD.
· Patients must give their explicit permission for information about their medications to be shared between their GP surgery and a nominated pharmacy.
· Consent can be given in writing or verbally. 
· The process needs to be auditable. Once given, consent can therefore be recorded in the patient’s notes or as part of a new patient registration process.
3. Ask the patient to nominate a pharmacy.
· After the patient has given their consent, ask them to nominate a community pharmacy of their choice. This will be the pharmacy the patient will collect their medicines from.
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· Ensure that medication quantities and duration of each issue are aligned before issuing prescriptions as eRD, this is particularly important where clinical systems default to a different original pack size e.g., nicorandil. 
· Controlled Drugs - Schedule 2 and 3 controlled drugs cannot be prescribed on an eRD prescription, but Schedule 4 and 5 controlled drugs can.
· Consider setting up batches to fall in line with medication reviews such as medication specific blood tests etc (drugs requiring 6 monthly bloods – Batch of 6 prescriptions should be done) 
· Ensure that patients with multiple co-morbidities have their disease reviews and monitoring aligned to as few appointments as possible.
· Set patient recalls for reviews or monitoring to be one month prior to the end of the electronic repeat dispensing batch.
· Ensure that any reviews or monitoring that will be required at the end of a batch are clearly visible in the patient record for administration staff.
· When required medication can be included in eRD. However, this would need to be put onto a separate batch. 
Information/Screen shots on how to set up and cancel prescriptions – See Appendix 1
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When a patient collects their final eRD prescription from their existing batch (for example issue 13 of
13).
The Pharmacy should:  
· Tell the patient they have no more prescriptions remaining.
· Ask the patient to contact their GP practice.
· The patient will need to visit their GP for a medication review before the next full batch of eRD
· prescriptions can be issued.
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To maintain patients on electronic Repeat Dispensing and to maximise time efficiencies, the following strategies could be employed:
· ARDENS have ready-made searches that can be run to identify patients that previously have had eRD but have now dropped off.

· Reporting - ARDENS ltd – Prescribing – Repeats /Repeat dispensing. 

· Ensure that patients with multiple co-morbidities have their disease reviews and monitoring aligned to as few appointments as possible.
· Set patient recalls for reviews or monitoring to be one month prior to the end of the electronic Repeat Dispensing batch,
· Incorporate electronic Repeat Dispensing issue into medication reviews. 
· Ensure that any reviews or monitoring that will be required at the end of a batch are clearly visible in the patient record.
· Consider if monitoring could be done outside the surgery.
· Read codes for eRD: On Repeat Dispensing System
· Emis web: 8BM1
· SystmOne: XaJus
· Snomed: 414938004
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There are 2 methods that can be used for to Cancelling and re-issuing items on eRD: 
· Cancel ALL outstanding items on the Spine and replace with a new batch of all items including the new item. 
· Cancel the individual item(s) – check when the next issue of the existing eRD batch is due and generate a one-off prescription to cover until the date of the next issue. 
“Syncing” prescriptions in this way aims to ensure that all the patient’s prescriptions are received by the dispenser on the same day to ensure patients receive all their medication at the same time and to support interaction checking.
Always inform the nominated pharmacy of any changes made to a patients eRD prescriptions.
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· Requesting eRD data – NHS 
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/requesting-erd-data
· Electronic repeat dispensing - NHS
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic/electronic-repeat-dispensing-erd
· Electronic Repeat Dispensing Conversation Crib Sheet 
https://wessexahsn.org.uk/img/publications/eRD%20Conversation%20Crib%20Sheet%20(NEHF%20CCG)_2020_02_04_02_45_14.pdf
· NHS England electronic repeat dispensing guidance:
https://www.england.nhs.uk/coronavirus/documents/electronic-repeat-dispensing/
· Information on electronic repeat dispensing for pharmacists (PSNC): 
http://psnc.org.uk/services-commissioning/essential-services/repeat-dispensing/
· Video on electronic repeat dispensing : 
https://www.youtube.com/watch?v=zzaNeAaelAo
· Patient facing leaflet: 
https://www.memorialmedicalcentre.co.uk/wp-content/uploads/sites/520/2018/06/ERD-Patient-Leaflet.pdf
· A standard operating procedure for repeat dispensing has been produced by the National Pharmacy Association (NPA) and is available from (login required): 
https://www.npa.co.uk/login/?r=information-and-guidance/repeat-dispensing-services-sop
· The Centre for Postgraduate Pharmacy Education (CPPE) open learning pack on repeat dispensing: 
https://www.cppe.ac.uk/programmes/l/repeat-e-01/
· Video of a GP describing electronic repeat dispensing available from:
https://www.youtube.com/watch?v=_IR0OYEDRG4
 
· Wessex AHSN eRD Toolkit: 
https://wessexahsn.org.uk/projects/120/electronic-repeat-dispensing-erd

[bookmark: _Toc136603040]Information for prescribers 

NHS digital:
Information to support the identification of patients suitable for eRD and links to system supplier resources to help you to set up a patient on eRD.
· eRD prescriber guide: 
https://nhs-prod.global.ssl.fastly.net/binaries/content/assets/legacy/pdf/prescriber_guide.pdf
· eRD prescriber quick guide:
https://nhs-prod.global.ssl.fastly.net/binaries/content/assets/legacy/pdf/prescriber_quick_guide.pdf
· eRD presentation:
https://nhs-prod.global.ssl.fastly.net/binaries/content/assets/legacy/powerpoint/erd_toolkit_presentation.pptx
· Explaining eRD to patients: 
https://digital.nhs.uk/services/electronic-prescription-service/explaining-electronic-repeat-dispensing-to-patients




        

Benefits to the surgery 


Reduced workload 
prescriptions only need to be issued once or twice a year 


Improved safety  
Pharmacies are obliged to ask patients at every visit if they require all items on their prescription before each issue to avoid medicines wastage. 
(Patients do not have a paper prescription that can be misplaced . The service is reliable , secure and confidential) - to remove? most of practices use EPS 


Benefits for the patients 


Better care for patients  (bold)
Practices and pharmacies work closer with each other 


Patients can go directly to the pharmacy to collect their prescription and will only need to visit the GP’s once or twice a year for their review  ( should we add something about less phone calls??? /patient queries?/)


Reduced footfall in the practice 
Patients do not need to contact the surgery to reorder at regular intervals unless their condition changes,. 


The service is reliable , secure and confidential 



Workload can be managed in advance 
Patients requiring blood tests etc can be booked in one month prior to the end of there "Batch" . Therefore reducing the need for urgent prescriptions and appointments  



The patients pharmacy can pull down a prescription early to cover holiday supplies 


Reduction in calls chasing prescriptions 
If a patient goes on holiday in the UK, any pharmacy can pull down the prescription from the spine . Therefore removing the need for an emergency prescription if a patient forgets there medication etc . 


If a patient goes on holiday in the UK any pharmacy can pull down the prescription from the spine . (ithas been said before)


Time saving   
On average save over an hour of practice staffs time , an hour and a half of GP’s time a day on electronic scripts verses paper scripts 
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How to cancel eRD 
prescriptions 


This depends on if you have an electronically transferred prescription  or printed scripts 


For a printed prescription : 


• In medication screen . 
Highlight all of the items that 
you want to cancel 







• Click on the bin icon at the top of the page and mark in error . Add reason for cancelling medication 







• That will the roll back all of the issued items (as you can see the number of issues is now 0 )







For Electronic Prescriptions   


• Select item and stop it. This then sends a 


request up to the spine to stop the existing 


tokens. 


• Once you click okay a notification will pop up 


to state the number of issues that are being 


cancelled 


• This will then create a task – Electronic 


prescription cancellation task 







• It will then let you know if it has been successful or if it has been rejected 
by the spine 







• The item is now stopped. 







Setting up the new repeat 
template 


• Ensure all of the prescriptions on eRD are set up to review / end at the same date 


• This example has been set up for review date AND maximum issues 


This repeat is set up with both maximum issues and 


review date







• Select medications to issue as repeat dispensing 


• Green RD button in top menu bar 







As it was set up with a maximum number of 6 this 
message will appear when you select the RD button. 


This then creates the scripts 6 as the maximum 


number of issues is 6 







As you can now see it has taken the number of issues to 6/6 as above


Next to the issues  there are a few icons . 


• One to state reached max number of issues .


• One to state it has been issued 6 times 


• Green RD tab appears to indicate it is a repeat dispensed item . 







Signing the prescription: 


• Once you click SAVE, a ‘print issues’ message box will appear.


• Warning: change the authoriser to usual GP/agreed GP/prescribing lead – confirm with the practice


• You will be asked to Print/Sign& Send Now or Print/Sign & Send Later. – Do not print 







FOR ITEMS SET UP FOR REVIEW DATES ONLY : 


Select item and click on the RD tab. The box will appear.


• Click on specify issues : This next box will appear 







You can then enter the required amount of issues . Up to the review date . 


If there are not 6 issues between the date you are setting up the template an the review date it will not let you create 6 


issues . 







This repeat template has been taken to 6 and as before has the RD tab etc 


next to it. 







Can you future date the initial prescription ?  YES 


On the top tab – create future dated issues. Click 


on that and then the calendar comes up for you 


to select the future dates you want the item to 


be issued . 







Webinars available 


SystmOne : 


https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-
systmone-clinical-system/


EMIS : 


Electronic repeat dispensing using EMIS Web clinical system | PrescQIPP C.I.C


eRD tracker : (open on internet explorer / does come up in edge as well  – may need to re-
launch) 


https://portal2.national.ncrs.nhs.uk/prescriptionsadmin/prescriptionsearch



https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-systmone-clinical-system/
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https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-systmone-clinical-system/

https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-emis-web-clinical-system/
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