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Electronic Repeat Dispensing (eRD), otherwise known as Batch prescriptions, is a process that allows the prescriber to authorise and issue a batch of repeat prescriptions for a clinically appropriate period up to 12 months with just one digital signature.

From April 2019, eRD became a contractual obligation for all patients where it is clinically appropriate and the patient consents. 

Despite recommendations from the national team to increase Electronic Repeat Dispensing (eRD) to free up capacity in GP practices, the amount of usage in Cambridgeshire and Peterborough ICB is very low compared with the average across England.



[bookmark: _Toc136603029]Batch prescriptions not only have benefits for the surgery but has also many benefits for the patients. 
[image: ]

Total time saved by switching 80% of repeat prescriptions to eRD 
1110 hrs per year per practice 
Therefore, even if you were to switch 1-3% of repeats. It would save the surgery 
15-45 minutes per week 



[bookmark: _Toc136598964]    [image: ]Where eRD has been championed for repeat prescribing, practices have successfully achieved over 70% of patients receiving their medications in this way. Reducing the time spent on patient prescriptions queries and approving prescriptions significantly.


[bookmark: _Toc136603030] Suggestions to aid implementation of eRD:

Targeted
One or more stable medications on repeat 
EMIS or SystmOne search 
Patient highlighted via NHSBSA report **
At Medication review 
During a GP’s appointment 
When issuing a repeat 
Opportunistic
START SMALL Patients with 1-3 regular medication(s) on repeat 
At the request of the patient 
Identify the patient at surgery 
Patient identified by Community Pharmacy  


**Requesting eRD data – NHS
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/requesting-erd-data

[bookmark: _Toc136603031]Exclusion Criteria 
These medications would not be recommended as suitable for a batch prescription. 
· Controlled Drugs (including Temazepam and Tramadol)
· Benzodiazepines. 
· Hypnotics.
· Drugs which require close and careful monitoring e.g., methotrexate.
· Unlicensed medicines

However, this does not stop the patient having other relevant medication on batch prescription. It would just mean these items would be excluded and they would have to order them in the usual way.
Monitored dosage systems (MDS) : Generally, patients receiving medication by MDS can have less stable medication regimes than other patients and therefore may not be suitable for eRD.
Multiple changes could result in multiple different prescriptions arriving at the pharmacy increasing the risk of error.


[bookmark: _Toc136603032]Once suitable patients have been identified for eRD.

1. Contact suitable patients.
· Once suitable patients have been identified for eRD, you can use the resources available: https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic/electronic-repeat-dispensing-erd
· Provide information about eRD to the patient, including, what eRD is, Benefits of eRD and how it works.
2. Ask the patient to consent to eRD.
· Patients must give their explicit permission for information about their medications to be shared between their GP surgery and a nominated pharmacy.
· Consent can be given in writing or verbally. 
· The process needs to be auditable. Once given, consent can therefore be recorded in the patient’s notes or as part of a new patient registration process.
3. Ask the patient to nominate a pharmacy.
· After the patient has given their consent, ask them to nominate a community pharmacy of their choice. This will be the pharmacy the patient will collect their medicines from.
[bookmark: _Toc136603033]Setting up the eRD medication repeat.
· Ensure that medication quantities and duration of each issue are aligned before issuing prescriptions as eRD, this is particularly important where clinical systems default to a different original pack size e.g., nicorandil. 
· Controlled Drugs - Schedule 2 and 3 controlled drugs cannot be prescribed on an eRD prescription, but Schedule 4 and 5 controlled drugs can.
· Consider setting up batches to fall in line with medication reviews such as medication specific blood tests etc (drugs requiring 6 monthly bloods – Batch of 6 prescriptions should be done) 
· Ensure that patients with multiple co-morbidities have their disease reviews and monitoring aligned to as few appointments as possible.
· Set patient recalls for reviews or monitoring to be one month prior to the end of the electronic repeat dispensing batch.
· Ensure that any reviews or monitoring that will be required at the end of a batch are clearly visible in the patient record for administration staff.
· When required medication can be included in eRD. However, this would need to be put onto a separate batch. 
Information/Screen shots on how to set up and cancel prescriptions – See Appendix 1
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When a patient collects their final eRD prescription from their existing batch (for example issue 13 of
13).
The Pharmacy should:  
· Tell the patient they have no more prescriptions remaining.
· Ask the patient to contact their GP practice.
· The patient will need to visit their GP for a medication review before the next full batch of eRD
· prescriptions can be issued.
[bookmark: _Toc136603035]Tips to stop eRD patients dropping off the list.
To maintain patients on electronic Repeat Dispensing and to maximise time efficiencies, the following strategies could be employed:
· ARDENS have ready-made searches that can be run to identify patients that previously have had eRD but have now dropped off.

· Reporting - ARDENS ltd – Prescribing – Repeats /Repeat dispensing. 

· Ensure that patients with multiple co-morbidities have their disease reviews and monitoring aligned to as few appointments as possible.
· Set patient recalls for reviews or monitoring to be one month prior to the end of the electronic Repeat Dispensing batch,
· Incorporate electronic Repeat Dispensing issue into medication reviews. 
· Ensure that any reviews or monitoring that will be required at the end of a batch are clearly visible in the patient record.
· Consider if monitoring could be done outside the surgery.
· Read codes for eRD: On Repeat Dispensing System
· Emis web: 8BM1
· SystmOne: XaJus
· Snomed: 414938004

[bookmark: _Toc136603036]Cancelling eRD items 
There are 2 methods that can be used for to Cancelling and re-issuing items on eRD: 
· Cancel ALL outstanding items on the Spine and replace with a new batch of all items including the new item. 
· Cancel the individual item(s) – check when the next issue of the existing eRD batch is due and generate a one-off prescription to cover until the date of the next issue. 
“Syncing” prescriptions in this way aims to ensure that all the patient’s prescriptions are received by the dispenser on the same day to ensure patients receive all their medication at the same time and to support interaction checking.
Always inform the nominated pharmacy of any changes made to a patients eRD prescriptions.

[bookmark: _Appendix]
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[bookmark: _Toc136603039]Information and Training 

· Requesting eRD data – NHS 
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic-repeat-dispensing-erd/requesting-erd-data
· Electronic repeat dispensing - NHS
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/electronic/electronic-repeat-dispensing-erd
· Electronic Repeat Dispensing Conversation Crib Sheet 
https://wessexahsn.org.uk/img/publications/eRD%20Conversation%20Crib%20Sheet%20(NEHF%20CCG)_2020_02_04_02_45_14.pdf
· NHS England electronic repeat dispensing guidance:
https://www.england.nhs.uk/coronavirus/documents/electronic-repeat-dispensing/
· Information on electronic repeat dispensing for pharmacists (PSNC): 
http://psnc.org.uk/services-commissioning/essential-services/repeat-dispensing/
· Video on electronic repeat dispensing : 
https://www.youtube.com/watch?v=zzaNeAaelAo
· Patient facing leaflet: 
https://www.memorialmedicalcentre.co.uk/wp-content/uploads/sites/520/2018/06/ERD-Patient-Leaflet.pdf
· A standard operating procedure for repeat dispensing has been produced by the National Pharmacy Association (NPA) and is available from (login required): 
https://www.npa.co.uk/login/?r=information-and-guidance/repeat-dispensing-services-sop
· The Centre for Postgraduate Pharmacy Education (CPPE) open learning pack on repeat dispensing: 
https://www.cppe.ac.uk/programmes/l/repeat-e-01/
· Video of a GP describing electronic repeat dispensing available from:
https://www.youtube.com/watch?v=_IR0OYEDRG4
 
· Wessex AHSN eRD Toolkit: 
https://wessexahsn.org.uk/projects/120/electronic-repeat-dispensing-erd

[bookmark: _Toc136603040]Information for prescribers 

NHS digital:
Information to support the identification of patients suitable for eRD and links to system supplier resources to help you to set up a patient on eRD.
· eRD prescriber guide: 
https://nhs-prod.global.ssl.fastly.net/binaries/content/assets/legacy/pdf/prescriber_guide.pdf
· eRD prescriber quick guide:
https://nhs-prod.global.ssl.fastly.net/binaries/content/assets/legacy/pdf/prescriber_quick_guide.pdf
· eRD presentation:
https://nhs-prod.global.ssl.fastly.net/binaries/content/assets/legacy/powerpoint/erd_toolkit_presentation.pptx
· Explaining eRD to patients: 
https://digital.nhs.uk/services/electronic-prescription-service/explaining-electronic-repeat-dispensing-to-patients




        

Benefits to the surgery 


Reduced workload 
prescriptions only need to be issued once or twice a year 


Improved safety  
Pharmacies are obliged to ask patients at every visit if they require all items on their prescription before each issue to avoid medicines wastage. 
(Patients do not have a paper prescription that can be misplaced . The service is reliable , secure and confidential) - to remove? most of practices use EPS 


Benefits for the patients 


Better care for patients  (bold)
Practices and pharmacies work closer with each other 


Patients can go directly to the pharmacy to collect their prescription and will only need to visit the GP’s once or twice a year for their review  ( should we add something about less phone calls??? /patient queries?/)


Reduced footfall in the practice 
Patients do not need to contact the surgery to reorder at regular intervals unless their condition changes,. 


The service is reliable , secure and confidential 



Workload can be managed in advance 
Patients requiring blood tests etc can be booked in one month prior to the end of there "Batch" . Therefore reducing the need for urgent prescriptions and appointments  



The patients pharmacy can pull down a prescription early to cover holiday supplies 


Reduction in calls chasing prescriptions 
If a patient goes on holiday in the UK, any pharmacy can pull down the prescription from the spine . Therefore removing the need for an emergency prescription if a patient forgets there medication etc . 


If a patient goes on holiday in the UK any pharmacy can pull down the prescription from the spine . (ithas been said before)


Time saving   
On average save over an hour of practice staffs time , an hour and a half of GP’s time a day on electronic scripts verses paper scripts 
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How to cancel eRD
prescriptions

This depends on if you have an electronically transferred prescription or printed scripts

For a printed prescription :

* |n medication screen .
Highlight all of the items that
you want to cancel
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 The item is now stopped.
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etting up the new repeat
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Select medications to issue as repeat dispensing

Green RD button in top menu bar
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Signing the prescription:
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Last medication review record [ Print medication review reminder

Authorisad Drug [:] Print recalls due in the next month

02 Apr 2020 Ranitidine 150m Authoriser
56 tablet - take ¢

Dr John Parry

Routine Immediate

Print tokens (optional fo pts with a nominated d

02 Apr 2020 Propranolol 10

28 tablet - take g
counterfoil message

Recurring patient

One-off patient

counterfoil message

Scripts will be printed now
Dispensing jobs will not be created.

Script Printing Dispensing

Select what to do with script(s) Select when to dispense

@ Print Them Now £=) Dispense Now

*’ Print Them Later !’ Dispense Later

¢ Do Not Dispense

Expected next issue X Do Not Print Them

Medication started
Settings

| This authorisation started

Administrative notes

Once you click SAVE, a ‘print issues’ message box will appear.

01787 115551

974 522 5479 GM{

Last Issued

21 May 2019
Amended
Issue from
previous
template and
Reauthorised

20Aug 2020 02A

Presets

Clear

Presets

Clear

Warning: change the authoriser to usual GP/agreed GP/prescribing lead — confirm with the practice

You will be asked to Print/Sign& Send Now or Print/Sign & Send Later. — Do not print
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Peterborough
Clinical Commissioning Group
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FOR ITEMS SET UP FOR REVIEW DATES ONLY :

Select item and click on the RD tab. The box will appear.

Start Consultation ~Next Event Event Details = Pathology Drawing Auto-Consultation =~ Settings f &h =% d V¥ x Y A @ 8 W E]’

Clinical | Administrative Repeat Templates (Current repeats)
5 A ‘ 3 g p——
s Patient Home L & @ @ X |/ ] E—': 4 E (-] {E 5 1é B L

v ™ \igior Active Problems (5) Last medication review recorded on 17 Jan 2019 by Dr Andy Tipper (General Medical Practitioner) . Was due on 17 Jan 2020. R

View Currentrepeats |~

v H Minor Active Problems (2) Authorised Drug Last Issued Review Issues Flags v

02 Apr 2020 Ranitidine 150mg tablets 21 May 2019, 02Apr2021 0(6) D
v F Inactive Problems (6)

. Summary & Family History (20)

Diabetes view

56 tablet - take one twice daily

Amended,
Issue from
previous
template and

Reauthorised
02 Apr 2020 Propranolol 10mg table 20 Aug 2020

02Apr2021 6/6(12) t@
ﬁ Tabbed Journal 28 tablet - take one 3 i

The following repeat temolate(s) do not have maximum issue counts: B
Ranitidine 150mg tabletu.review 02 Apr 2021)

¢ Patient Summary

{2 Third Party Patient Record Do you want to specify how many issues to repeat dispense?

v @ Quick Glance

Medical Drawings (49
@ : g8 (49) Skip These Cancel Repeat Dispensing

é] MED3 Statements

Special Notes (3)

5 Medication (2)
(% Repeat Templates (2)

E_,' Action Group Timeline
Template Details
@ Prescription Requests (1)

Expected next issue Sun 02 Jun 2019 * | Issue duration | 28 Days Days between issues |0
f| Sensitivities & Allergies (6)

Medication started M
. Prescription History (64) This authorisation started | Thu 02 | Done by |Mr Chris on Thu

Administrative notes

=+ Referrals (28)

j Communications & Letters (63)

Sensitivities & Allergies: ALENDRONIC ACID, Dust allert alRZ), PARACETAMOL, PENICILLIN V, Peanut allergy (Xa1no), SALBUTAMOL

e Click on specify issues : This next box will appear
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St Consutation  Next Evert  Evert Detals  Pathology  Drawing  Auto-Consuftation  Seftings ( H%dV x v a b ”® * @ \inicaICommissioning Group

nical | 2 iy Repeat Templates (Current repeats)
e Patient Home L !‘ ¢t @ & X .. @ E: 4 B-' @ ?2 , i & | Bo L] ew Current repeats

v ¥ asor Active Protlems (5) Last madication review recorded on 17 Jan 2019 by Dr Andy Tipper (Ganaral Madical Practitionar) . Was dus on 17 Jan 2020 R

v ™ pnor Active Problems (2) Aunorised Orug Last lssued Revew sues
02 Apr 2020 Ranttidine 150mg tablets 21 May 2019, 02 Apr2021 0(8)
v I Inactive Problems (6) 56 tablet - take one twice daily Amended
P
from
. Summary & Family History (20) Issus fro
pravious
& Diabetes view template and
Reauthorisad
02 Propranolol 10myg tablets 1 20Aug 2020 02Apr2021 6/6(12)
) Tobbed Jounat 28 tabiet - take one 3 imesiday Repeat Dispense
Patiert Summary
Number of issues G'I

{3 Third Party Patient Record

v @ Ouck Glance n

,": Medcal Drawngs (49)

Special Notes (3)

8 Medcation (2)

(¢ Repeat Templates (2)
2 Repest termgiates
g,. Action Group Timeine
Details
@ Prescription Reguests (1) - -
Expected naxt 5w 2Jun 2019 |~ p. s Days between issues
Senativities & Alergles (8)
B s WO (¥ Medcabon started
Presc M (84)
I Prescripton Hstory (84) Thes suthorsation started

Admirestrative notes

=+ Referrals (28)

¥ Communications & Letters (63)

You can then enter the required amount of issues . Up to the review date .

If there are not 6 issues between the date you are setting up the template an the review date it will not let you create 6
issues .





This repeat template has been taken to 6 and as before has the RD tab etc : m
Cambridgeshire and

next to it. Peterborough

Clinical Commissioning Group

Petails  Pathology Drawing Auto-Consultation = Settings J dﬁ ‘i d v x ?' \A @ 8 W
Repeat Templates o

ZJE@EeX | # hrEe ®HE| i O View | Currentrepeats |~
Last medication review recorded on 17 Jan 2019 by Dr Andy Tipper (General Medical Practitioner) . Was due on 17 Jan 2020. R

Authorised Drug Last Issued Issues

02 Apr2020 Ranitidine 150mg tablets 20Aug 2020 @2 Apr2021 6(12)
56 tablet - take one twice daily

02 Apr 2020 Propranolol 10mg tablets 20 Aug 2020 0 Apr2021 6/6(12)
28 tablet - take one 3 times/day

VhRdYeXYADR YT

b - X W M
Was due on 17 Jan 2020 ord medicatio d

v H Minor Active Problems (2) Start Date v ?r_l‘jgapsuln:- o Scheduled E...| Da... | Medication Type Flags
v P |nactive Problems (6) 23 Mar 2020 S 30 Mar2020 7 NHS medication
ne every 4 hrs
. Summary & Family History (20)
85 Disbetes view 23 Mar 2020 Lactulose 10g/15mi oral solution 15ml sachets sugar free 7A 5 NHS medication
3 packs of 10 sachei(s) - One sachet Twice Daily

= &R0

ﬂ Tabbed Journal
30 Apr 2020 eat dispensed
* Patient Summary
\ 30Apr2020 28 Repeatdispensed
{2 Third Party Patient Record P P P
v @ Quick Glance 30 Apr 2020 May 2020 28 Repeatdispensed
2] Medical Drawings (49)
<) MED3

Special Notes (3)

30 Apr 2020 | . 28 May Repeat dispensed

28 May 2020 10mg tablets n 2020 epeat dispensed
3tim

28 May 2020 fid 50mg t: 25Jun 2020 28 Repeatdispensed

& Medcation (3) Jun2020 P 110mag tab 23Jul 2020 eat dispensed
(¢ Repeat Templates (2)
25Jun 2020 i I 23 Jul 2020 L eat dispensed
E_.. Action Group Timeline
@ Prescription Requests (1) 23Jul 2020 20 Aug 2020 2 eat dispensed
i Senstiviles & Allergies (6) 23Jul 2020 Ranitidin blet 20Aug 2020 28 Repeatdispensed
tablet - take
0 Aug 2020 opranolol 8 p 2020 eat dispensed
28 tablet - tak

2 ( g table! 7 Sep 202 epe ense
= Referrals (28) Ranitidine mg tablets 17 Sep 2020 Repeat dispensed

56 tablet - take one twice daily

. Prescription History (65)

Communications & Letters (63)





Can you future date the initial prescription ? YES Cambridgeshmire e
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e

(@
Repeat Templ
% O 8| i | Bl
Last medic \es of the selected repeat templates | (General Medical Practitioner) . Was due on 17 Jan 2020. Recor

Authorised Drug Last Issued
02 Apr 2020 |Rani 02 Apr 2020

Event Event Details Pathology Dray

6)

History (20)

Acute Note Appts Home Mobile (prefs

01787 1155

74 522 5479 GMS, Broad W4

Future Issues
A - -
ent Details ~ Pathology ~ Drawing - i Dol Selected Repeat Templates df) (] d ¥ X 7 1
Repeat Templates Ranitidine 150mg tablets
ZE@mQ ys, review 02 Apr 2021, next due 3
Last medication review re

Authorised Drug 2 - Issued Review Is
02 Apr2020 Ranitidine 1 2 Apr2020  02Apr2021 1
56 tablet - taj

On the top tab — create future dated issues. Click
on that and then the calendar comes up for you
to select the future dates you want the item to

be issued .

b
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e D

£y
~

>
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o © N

(9]
=

Change Selection

wm @

Quick Presets

[
© o

W N
o wo

Every day for 1

Every week for 8 12 weeks

One issue

. Two issues

Every 14 days for 12 weeks

Every 28 days for 12 weeks

. Three or more issues

Every 56 days for 8 12 weeks
1| Repeat template 1 issued EURNE DosdRy
e Clear Selection
Intervals |7,21

Expected next issue
Medication started
o
This authorisation started Cancel

Administrative notes
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PrescQIPP

Coammmunity Interest Campamny

Webinars available

SystmOne :

EMIS :

eRD tracker : (open on internet explorer / does come up in edge as well — may need to re-
launch)




https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-systmone-clinical-system/

https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-systmone-clinical-system/

https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-systmone-clinical-system/

https://www.prescqipp.info/learning/skills-webinars/electronic-repeat-dispensing-using-emis-web-clinical-system/
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Cambridgeshire & Peterborough
Integrated Care System

EMISHealth IT Service Desk
0345 450 6271 or servicedesk@emishealth.com
For IT support

Arden and GEM CSU Helpdesk: Use portal or 0300 123 1020
For NHS.net email

360coms: 01480 468 000

For smartphone and mobiles

NHS Shared Business Services (SBS) Helpdesk: 0303 123 1144
For Employment Services and Payroll

NHS SBS Employee Services web portal:
www.sbs.nhs.uk/contact-self-service-portal
Where an online query can be submitted

National Fraud and Corruption Reporting Line: 0800 028 4060

HELP Employee Assistant Programme (EAP): 0800 031 4545
For 24/7 Counselling, Support and Advice

Freedom to Speak Up: 0800 915 1571
Safecall - anonymous independent reporting service

Freedom to Speak up Guardian: cpicb.speakup@nhs.net
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Cambridgeshire & Peterborough
Integrated Care System

EMISHealth IT Service Desk
0345 450 6271 or servicedesk@emishealth.com
For IT support

Arden and GEM CSU Helpdesk: Use portal or 0300 123 1020
For NHS.net email

360coms: 01480 468 000

For smartphone and mobiles

NHS Shared Business Services (SBS) Helpdesk: 0303 123 1144
For Employment Services and Payroll

NHS SBS Employee Services web portal:
www.sbs.nhs.uk/contact-self-service-portal
Where an online query can be submitted

National Fraud and Corruption Reporting Line: 0800 028 4060

HELP Employee Assistant Programme (EAP): 0800 031 4545
For 24/7 Counselling, Support and Advice

Freedom to Speak Up: 0800 915 1571
Safecall - anonymous independent reporting service

Freedom to Speak up Guardian: cpicb.speakup@nhs.net
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