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Patient resources : eRD leaflet 
https://www.nhsbsa.nhs.uk/sites/default/files/2019-11/eRD%20leaflet%20A5%20%28V3%29%20%28Local%29%2012.2018.pdf 
Call Crib sheet – call script for staff . 
https://wessexahsn.org.uk/img/publications/eRD%20Conversation%20Crib%20Sheet%20(NEHF%20CCG)_2020_02_04_02_45_14.pdf
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PowerPoint Presentation

How are patients identified for eRD?

NHSBSA will apply the following criteria to identify which patients may be eligible for eRD

Patients on a single unchanged medication for last 12
months on EPS

Patients have been included on the basis that they have
received at least 12 prescriptions for the same two
medications, in the 12 month period specified. Patients may
have received more than one prescription in any given
month, so there may be gaps in any individual patient's
prescribing history.
Patients have been included on the basis that they have
received at least 12 prescriptions for the same three
medications, in the 12 month period specified. Patients may
have received more than one prescription in any given
month, so there may be gaps in any individual patient's
prescribing history.
Data currently excludes:

patients aged 18 or under

Appliances

Personally administered drugs and medicines (PADMs)

Dispensing Doctors

Controlled Drugs
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PowerPoint Presentation

To help support the response to Covid-19, NHS Business Services Authority (NHSBSA)

will introduce a new streamlined service for GP practices to receive NHS Numbers for

patients who may be eligible for Electronic Repeat Dispensing (eRD).

NHSBSA will contact every GP practice for whom we have contact details, to confirm

whether they have an active nhs.net email address. NHSBSA will only send NHS numbers

to nhs.net email addresses.

Once confirmed, NHSBSA will send the practice an email with a file containing the

following information for patients within the criteria specified on slide 12 that are potentially

eligible for eRD:

— NHS Number

— Name of item prescribed (dm+d, Virtual Medicinal Product and described generically )

Once the practice has received the NHS Numbers, a clinician should review the patient

records of those patients to ensure that they are appropriate for eRD.

The practice should then arrange for verified patients to be moved to eRD.

— NHSBSA can provide materials and guidance to support moving appropriate patients to
eRD.

NB This will only include EPS prescriptions
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