
New CHIS Reporting Suite and Available Ad-Hoc Report Breakdown 

As part of East of England CHIS’s commitment to the Immunisation Uptake Initiative for under 5yr old 

vaccinations we have produced a number of routine reports and on-request reports that can be used 

to help give greater insight into vaccination performance or failsafe to immunisation appointment 

scheduling. Below is a breakdown of some of the reports that are sometimes referred to in emails, 

and what their rough timings are – alongside what sort of actions you can take with them. 

 

Waiting Lists 

Sent at the start of each month if one has generated for your practice, these are for Information only. 

They represent those patients who’ve not been able to be sent a letter as your clinic capacity has 

been met – the action for practices is to send any required clinic adjustments or queries to Child 

Health. This report is part of the replacement to the old “Suspension Reports” and now acts as part 

of the routine notification to the Call/Recall Project. 

 

2.5yr Old Declines Report 

Sent in the middle of each month to avoid confusion with the Waiting List, those surgeries who have 

active patients on the “Decline Pathway” may receive this report. These reports are an alert for 

practices of any child with a suspension or decline for their immunisations now reaching 2yr 6mths 

of age during that month, as a check in for decline process as previous research suggested many 

initial suspensions/declines for MMR were requested until the child’s 2nd Birthday. This report gives 

the family time to consider their options and approach for vaccinations, prior to reminding the 

practice this patient may need manual review. It also serves as part of the replacement to the 

“Suspension Reports” and acts as further information for the Call/Recall Project 

 

CSAIS Given Vaccines 

For EMIS/Vision practices only; this is sent each morning if any vaccines for your patients were 

recorded in the previous 48 hours. This can include both those given the previous day and those 

patients who have now cleared data tracing for untraceable patients (ie; those patients with 

incorrect details matching to PDS). Any vaccine given by a non-practice entity is covered – though 

this is generally those vaccines given/recorded by the Community and School Aged Immunisation 

Service and their colleagues. This is intended to be recorded within the patient’s EMIS record. If you 

have already received a Flu vaccine notification via NIVS you do not need to record this information 

from this report too.  

 

Daily NBBS Results 

For EMIS/Vision practices only; much like the CSAIS Given Vaccines report, this report gives you a 

daily update of any new babies receiving bloodspot/Guthrie testing the previous day – results are 

provided as they are received (so not all 10 tests may be sent together if an element is delayed; only 

those with results will send). This is specifically so that practices have insight into potential SCID 

(Severe Combined Immunodeficiency Disease) suspected or other conditions that may impact live 



vaccine contraindications. Not all labs in the UK test for this currently, but trials are happening in labs 

bordering East of England.  

 

Missing Primary Immunisation Report/Tasks 

You may receive notifications from Child Health regarding missing immunisation history data, either 

via Task (SystmOne users) or Email reports (EMIS/Vision) – these are to ensure your COVER Data is 

accurate but also to avoid issues for movements in histories being incomplete and causing errors in 

scheduling for vaccines. A copy of the practice held vaccination history is all that is required in 

response to this enquiry. For SystmOne users you will be informed of what may be missing/incorrect 

in the patient’s Vaccination Node of the clinical tree, with a request to adjust if possible (ie; missing 

doses, wrong dose numbers, duplicates etc).  

 

COVER Monthly Dashboards 

Sent out during the first full week of each month, these dashboards are a league table of your 

predicted COVER performance, if we were to submit the results for 6 months’ time, today. It gives 

you a six month window to correct any errors you feel may be impacting performance for your 

practice should you choose to – and to see how you are performing amongst your peers in the ICB. 

At the bottom of the league table is a tailored list for any patients currently showing a ‘fail flag’ for 

that vaccine (MMR1, MMR2, Rota1, Rota2 or DTPP Booster). Patients with GPtoGP import issues, 

duplicates, refusals, early given vaccines or other issues may flag here. The Missing Primary report 

captures all children – this final list gives you those patients closest to breaching the national 

reporting as a more urgent action. Some patients may remain a legitimate fail flag (ie; refusals, early 

given vaccines). But it is provided as a curtesy to you to ensure you nationally submitted and publicly 

published data is as accurate as possible.  

 

Clinic Scheduling Lists 

Last but certainly not least – the routine weekly clinic lists give you indication of which patients have 

become eligible and sent letters that week to invite them for vaccination appointment. Those 

patients recalling following a DNA / Cancelled appointment are also recalled via this list. Depending 

on your set-up you may have slots that can be transcribed into your local ledgers, or a notification of 

those patients asked to phone in to book appointments (and what the system considers them due 

for). So long as you are a SystmOne user or EMIS/Vision using bulk return reporting options you do 

not need to return this report, it is just for your information.  

 


