CHILD NEGLECT IN PRIMARY CARE
Quick Reference Flowchart for C&P
IMMEDIATELY IF SERIOUS

Multi Agency Safeguarding Referral
via portal below
https://cambridgeshire-self.achieveservice.com/service/Make_a_professional_referral_to_Cambridgeshire_County_Council_Children_Services

Schedule reminder 2 weeks later to establish outcome

NEXT STEPS
· Document and CODE - Use ‘Safeguarding Node’ to summarise concerns
· Consider CONTINUUM OF NEEDS
EMERGING NEEDS: Contact health visitor, midwife or ? school nurse referral
COMPLEX NEEDS: Refer Early Help – early.helphub@cambridgeshire.gov.uk
BOTH: 
· Consider Social Navigator support for parents
· ‘Think Family’: Are any other children or adults at risk?
· Individualised support to family members as per risks identified
· Discuss and Reassess in Practice Safeguarding Meeting
· 
Days to Weeks
NO
RESPONSE
· Discuss with Safeguarding Lead
· Has the Safeguarding Threshold has been met?
Not sure?
MASH Advice: 0345 045 5203
Cpicb.safeguardingpeople.nhs.net
YES
YES
NO
Contact Emergency Services. eg. Police, Ambulance on 999
Within 24 hours
Neglect suspected

NON-CLINICIANS: Please discuss concerns with Safeguarding Lead, Deputy or On-call Doctor
CLINICIANS: Assess risk
Is there IMMINENT DANGER or an IMMEDIATE MEDICAL NEED?
Has a crime been committed?  Is there a need to protect forensic evidence?
RISK ASSESSMENT
· Build up a picture of Risk Factors in family
Parental vs Child vs Environmental vs Absences of Supports
· Build up a picture of Alerting Signs in family
Soft subjective signs vs Objective signs of uncertain significance
Types of Neglect: 
Physical, Medical, Nutritional, Lack of supervision, Emotional, Educational
Consider: Child Neglect Screening Tool https://safeguardingcambspeterborough.org.uk/download/child-neglect-screening-tool/
AND: Effective Support (Thresholds) Document
https://safeguardingcambspeterborough.org.uk/effective-support-for-children-and-families-thresholds-document/


NO
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