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We are going to look at

WHAT IS A DEA DEA DIRECT HEALTH JOURNEY
AND WHAT DO SUPPORT PROCESS - WHY
THEY DO? DO WE NEED FIT

NOTES?




Introduction to Universal Credit and Health
Support

Purpose of Universal Credit -
to support individuals with
low income, unemployment

or health related work
limitations through monthly
payments

Consolidation of Benefits -
UC combines multiple legacy
benefits

Tailored Support for Health
Digital Access with Support - Conditions - UC provides
Claimants can apply and adjustments and additional
manage their UC account payments to assist claimants
online, support is available with health conditions,
to assist people who need it disabilities and/or limited
work capability




The role of Disability Employment
Advisors (DEAs)
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Coaching and Employers Direct
upskilling and Support
Partnerships




DEA Direct Support

CV support, interview
preparation, mock
interviews, confidence
building

Up to 13 weeks 1:1
support to move towards
work

Supporting claimants to
find Disability Confident
Employers

Signposting to internal
and external provision

Explaining reasonable
adjustments, use of
health adjustment
passport to identify
reasonable adjustments

Promoting the Access to
Work scheme for support
beyond reasonable
adjustments




Provision we refer to

NHS talking
therapies

Recovery

Workwell College East

Waythrough

How Are You Social Work
(H.A.Y)

Peterborough

Disability

Peterborough Prescriber Psychology

Link Workers Service




Day 1: Claimant reports health condition
(self-certify for 7 days).

Day 8-14: Fit note required - all work-
related requirements switched off.

Universal
. Day 15+: Work preparation/search may
Cred]t Health restart but tailored to health needs.
Claimant must continue to provide fit
JOU ' ey notes whilst they are unfit for work

Day 29: Referral for Work Capability
Assessment (WCA) to determine their level
of work capability

~




Work Capability Assessment (WCA)

» Claimant will be sent a UC50 Health Questionnaire form to
complete and return

» Medical assessment - in person/virtual/telephone

3 OQutcomes
Fit for work

Limited Capability for Work (LCW) - some work preparation
tasks

Limited Capability for Work and Work-Related Activity - No
work requirements, extra UC payments and Work Allowance




What happens next

» If a claimant is found to be Fit for Work, this means they have been
deemed capable of doing some type of work, this might be part time
or full time. They can have another WCA if their condition has
worsened or if they develop a new health condition.

» They will engage with a Work Coach and DEA if needed to support
them into work they can do.

» If a claimant has LCW they will be expected to complete work
preparations activities and engage with their work coach, but on a
less frequent basis.

» If a claimant has LCWRA they will not be assighed a work coach or be
expected to search or prepare for work, unless they request support
to do so.




Fit Notes

Statement of Fitness for Work
For social security or Statutory Sick Pay

[ e pars, nanss, mas |

1 assessed your case on: | ’ r |

and, because of the
following condtionis):

| advise you that: jyuunnaflfnrm

:] you may be fit for work taking account
of the following sdvice

™ available. and with your employers agreement. you may benefn from:
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[71 amended dutses
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comments, Inchuding functional effects of your conditior

| aitered hours.

This will be the case for |
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1 willwill not need to assess your fitness for work again at the end of this period.
(Please delete as applicable)
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Doctory addres.

Unique ID: Med 3 04/10-

For the patient - what to do now

Please read the notes below then fill in your details and, If you are daiming social

security benefits, sign and date the declaration. If you cannot fill In your detalls yourself,
ask someone else to do it for you.

‘What your doctor's advice means

Not fit for work:

Your doctor will advise this when they believe that your health condition means you should
refrain from work for the stated period of time.

May be fit for work taking account of the following advice:

Your doctor will recommend this when they believe that you may be able to return to work

recovered. You do not need to get a further Statement from your doctor to confirm this.

H you are employed

Hmnmmnw&wﬁumtmmw to work, your
should paying y Sick Pay (55P) based on the
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social security benefits. if you are self you may be to claim social security

benefits because of your health condition.
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if you are ty benefits ofywrl-lﬂlm-dﬂulwmw

mmnnofh.lywn efits for any other reason,
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you must inform Jobcentre Plus of your change of drcumstances.

i you want to make & new daim to soclal security benefits you can:

* download a claim form at www.direct.gov.uk/benefits. or
* phone 0800 055 6688 (8am to 6pm day to Friday). Textph users call 0800 023 4888.
Your details - please use BLOCK CAPITALS
Surname M, Mrs, Miss, Ms
Other names
Address
Postcode
Date of birth | ] ] |

National insurance (N
number

MO Oaa

Decdlaration - for social security benefit claimants only
lw—“nm-'"hwlum-dmul

healthcare professional acting on Its behalf information which & needed to process
my claim for benefit and any request for It to be looked at again.

Signature

Date ! ! |
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Any Questions?

Thank you



